
 

New Member FAQ 1/5 2019-04-28 

 NEW MEMBER FAQ 
 
THE CLUB 
 
What are the clubs’ guiding principles? 

The Nepean Sailing Club (NSC) is a family-oriented, non-profit club dedicated to 
promoting active participation in sailing and recreational boating for the benefit of 
members and the community.  Everyone is welcome to join NSC; the diversity of our 
membership is one of our key strengths. Members contribute their time to support club 
operations, facilities, programs, and activities. As part of our relationship with the City of 
Ottawa, some club’s facilities (clubhouse, public launch) and programs such as Youth 
and Able Sail Training are proudly available to the public.  NSC’s  Letters Patent outline 
the club’s founding objectives and purpose. 
 

When and how did the club start? 
NSC was established in 1979 by local sailors and the City of Nepean with a joint vision of 
building a modern sailing and recreational facility.  The early club members moored 
their boats in Graham Bay, setting up an old Atco trailer as the first clubhouse in 1981.   
Over time the breakwater, harbor, yard, and a new clubhouse were built while members 
built and upgraded docks and facilities to keep pace with growth.  All this was achieved 
through the work and passion of members in concert with the community. For more see 
the History of NSC. 
 

How is the club run and governed?  
NSC has a volunteer Board of Directors elected by the club’s members at the fall Annual 
General Meeting. The board meets monthly and oversees the club’s finances and 
operations including harbour and yard, facilities, sailing programs, and public relations 
to name a few. A number of member committees and club staff support the directors in 
managing the club’s many aspects and member interests.  The club’s By-Laws outline 
the primary structure and processes that govern the club. 
 

What about club staff? 
The club employs two club managers (Marine & Property, Business), small office staff, a 
head chef, and various support staff who look after the club’s core operations and 
services to help you enjoy your experience. Your main contact initially is through the 
membership and office administrator at the lobby counter. As you spend time at the 
club, you will quickly get to know who does what for your needs. A listing of our key club 
staff and their contacts can be found here. 
 

https://app.box.com/s/6sebiia6mdpfycy4d37n/file/1760464586
https://nsc.ca/web2/about-nsc/history-of-nsc/
https://nsc.ca/web2/members/board-of-directors-responsibilities/
https://nsc.ca/web2/members/bylaws/
https://nsc.ca/web2/office/
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How does the club communicate with members? 
There are multiple ways to keep in touch with the club: 

 The NSC website (www.nsc.ca) provides ongoing information about club events, 
programs, harbour and yard, member services, and many other items of interest.   

 The club member e-newsletter ‘The Telltale’ sent weekly on current happenings. 

 Special notices and bulletins emailed directly to members and groups 

 There are two annual member meetings; the Spring Information Meeting (SIM) 
and the Annual General Meeting (AGM) in the fall. 

 Bulletin board posters and notices in and around the clubhouse.   
 

What are my member responsibilities? 
 Each member should familiarize themselves with the club bylaws and policies as these 
are fundamental to club management and member’s satisfaction, safety, and well-being. 
The club policies cover key items such as; mooring assignments, financial management, 
environmental practices, human resources, membership, privacy, and others. These 
policies are found on our website at nsc.ca/members/policies. 
 

What are the club’s affiliations? 
NSC is a club member of Ontario Sailing and Sail Canada. We also enjoy reciprocal rights 
with local clubs and a number of clubs along the St. Lawrence and Great Lakes giving 
NSC members access when cruising or visiting via land. 
 

 How do I use my membership card? 
Your personalized club member cards provide access to the club and your membership 
benefits. They access the security entrance gates west of the clubhouse, to the docks, 
the yard gate, and clubhouse washrooms after hours.  They are also used in the 
Members Lounge to receive member’s pricing on Galley food and beverage and to run a 
tab on your chit account.  The unique member # on your card is also part of your NSC 
log-in ID to access the on-line member services area on the club website. 

 
How can I help? 

NSC welcomes and encourages all members to contribute and volunteer their time to 
help run the club and keep member fees affordable. Besides the board of directors, 
various committees and task groups look for people to help out during the year. Your 
commitment may be for one day, a role on a committee, or helping to organize an 
event. Whatever you do, we want you to feel comfortable about what you are doing 
and have a positive experience.  
 

  

http://www.nsc.ca/
file:///C:/Users/Ross/Desktop/NSC%20Mship/MembershipWeb/NewMemInfo/NewMemberFAQ/nsc.ca/members/policies
https://nsc.ca/web2/about-nsc/reciprocating-clubs/
https://nsc.ca/web2/volunteers/
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THE BOATS 
 
What are my responsibilities? 

As a boat owner you are responsible for the seaworthiness and safe operation of your 
boat at all times, securing your boat properly in your slip or yard, and adhering to the 
direction and policies of the Harbourmaster.   All members have a responsibility to 
report safety or security issues to NSC staff so any problems can be resolved.  All boats 
kept at NSC must have current valid insurance including a minimum $1M of liability. 
 

How do I get a slip? 
Once you become a member and submit a mooring request, the Mooring Allocation 
Committee (MAC) will consider your boat’s size and assign you an available appropriate 
slip.  Generally new boats can be accommodated with little delay, though larger vessels 
or late season arrivals requesting a harbour slip may be put on the wait list or assigned a 
temporary slip.  Slip assignments are reviewed each year in the spring after mooring 
renewals (Mar. 1st) to accommodate requests and changes in the club fleet.  For an 
excellent summary of the process, see the brief on New Boats and Upgrades. 
 

Where are the docks and how do I find my slip?  
The main harbour docks are reached through a security gate to the west of the 
clubhouse.  W dock on the east harbour side is accessed from the yard.  Dry sail trailor 
launch slips are located near the North and South crane wells.  And dinghy and 
catamaran slips are located in the Dinghy Park near the Sail Training Center. See the NSC 
Docks and Slips map for reference.  Each assigned slip has an attached identification tag. 
  

Where can I service or work on my boat? 
In addition to the yard and your slip, there are eight Service Docks at the south east 
harbour corner for fresh water, pump out, refueling, and shore power. Demand at times 
can be high, so there are time limits (20min. to 2hrs) on their use.   If you are planning to 
leave your boat longer or overnight for maintenance, you can obtain a permission "tag" 
from the office. The service docks are close to the club “Annex” workshop, where power 
and hand tools are available to members.  
  

How can I launch and haul out my boat? 
The club has two lifting cranes (North and South) with a five-ton capacity, and a public 
ramp west of the clubhouse to launch power and trailer boats. There are two dedicated 
dinghy ramps and launch docks in the Dinghy Park for school and member use.  Launch 
and haul out can be done by yourself, contracting with one of the club service providers, 

https://nsc.ca/web2/harbour-and-yard/newboats/
https://nsc.ca/web2/wp-content/uploads/2014/04/NSC-Harbour-v2.png
https://nsc.ca/web2/harbour-and-yard/service-docks-rules-of-the-road/
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or by joining in on the club commercial launch and haul-out days using commercial 
cranes in May and October.  More information can be found in Harbour and Yard. 
 

Where can I store my boat? 
During the boating season, boats are kept in their assigned mooring slips along with any 
tenders or trailers.  Winter storage is available between the boating seasons in the club 
yard solely for member boats. Temporary summer yard storage is also available upon 
request for special projects or absence.  Specific locations are assigned as needed by the 
club Marine Manager or service providers working with the Harbour Committee. 
 

What is the Ottawa River like?  
Situated on Lac Deschenes, NSC’s harbour offers full season access to 25 nautical miles 
of the river between the Deschenes Rapids and Chats Falls upriver.  For the cruiser and 
day sailor, there are a rich array of historical sites and safe anchorages to explore 
upriver and enjoy. This includes visiting any of the 4 other local clubs around the lake 
which NSC maintains reciprocal privileges and close relations with. The river is fully 
navigable (see Chart#1550) with marked navigation aids to avoid potential hazards.   
Check out NSC Cruising for more tips and resources including a virtual tour of the river. 
 
 

THE FUN 
 
What facilities does the clubhouse offer? 

The Members Lounge and bar are on the upper level along with the Galley kitchen, to 
socialize with fellow members and entertain guests.  Adjacent to the Members Lounge is 
the Harbourview Hall for club functions, meetings and private parties.  A large outdoor 
deck with covered protection completes this level of the clubhouse. No other place in 
Ottawa has the same ambience or view.  Washrooms and shower facilities are located 
on the ground level along with a cloakroom, the office, and Sailing Room for meetings. 
 

What social activities are there? 
The club was founded not only to be a place to enjoy sailing and boating but also to 
socialize. There are social events and activities throughout the year both on and off-
water.  These are announced on the website, the weekly members’ ‘Telltale’, club 
posters, and on the club calendar.  Activities run the full gamut including weekly Friday 
night music, gathering on the deck after race nights, special functions, family fun days, 
work parties, social sailing events, regattas, and barbeques.  We like to fun! 
 

  

https://nsc.ca/web2/harbour-and-yard/
http://www.charts.gc.ca/charts-cartes/charts-cartes-eng.asp?num=1550
https://nsc.ca/web2/cruising/
https://nsc.ca/web2/calendars/
https://nsc.ca/web2/racing/social-sailing/
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When does the boating season start and finish? 
The season begins when the harbour opens as soon as the last of the winter ice has left, 
shortly followed by the club’s commercial launch (usually 1st May weekend) and opening 
of the Dinghy Park the following weekend.   NSC club boating and the sailing and racing 
program begins immediately afte.  The season winds down at the end of October with 
the club commercial haul-out on the last weekend, and the harbour and Dinghy Park 
closing a couple weeks thereafter.  Club life of course doesn’t end there.  Late fall we 
celebrate the season that was with the NSC Award and member’s AGM nights.  And 
members gather together during the winter months in the warmth of the clubhouse to 
socialize, learn and share, and plan the next season. 
 

How do I get sail training? 
NSC offers a full range of sail training and boat handling programs for youth, adults, and 
able sailors during the season.   All courses are Sail Canada accredited and taught by 
certified instructors using national standards. The award winning NSC Sail Training 
Center specialises in Youth programs and CANSail courses in July and August for ages 7 
to 16 using a variety of club dinghies, and adaptive sail training (all ages) during the 
season with the club’s Martin 16 fleet.   Adult keelboat, dinghy, and powerboat courses 
are offered on site by NSC’s sail training partner Advantage Boating , who also offer a 
variety of boat handling clinics and advance courses in cruising and racing. 

 
How do I go racing? 

There are several handicap and one design club fleets for both keelboats and dinghies 
that race weeknights (Monday to Thursday) during the sailing season. NSC also host 
multi-day regattas for local, provincial, national and even international events. 
Volunteers organize the races and run them under the leadership of a bosun. If you 
don't have your own boat, you can sign up with the NSC “crew bank” for an opportunity 
to race on a boat with a skipper.  

 
CONGRATULATIONS! 
The many volunteers and passionate boaters who make up the membership of the Nepean 
Sailing Club welcome you as a new member. We want you to enjoy the benefits of the club and 
to be a member for many years to come. 
 

https://nsc.ca/web2/sailtraining/
https://nsc.ca/web2/sailtraining/
https://advantageboating.com/

