
www.magnushomeproducts.com
PH: 833-482-6828
05/04/2018

1. Can the air blower be installed anywhere other than under the bathtub?    

 Yes, it can. The air blower can be installed up to 15 feet away from the bathtub. However, 

 - Never insulate the blower. However, it is recommended to insulate the air hose to prevent cooling of the 
   air circulating within.
 - The ambient air surrounding the air blower must be maintained at the same temperature as the room 
    where the bathtub is installed. The blower was not designed to heat cold air from a basement or a garage.

2. The blower starts on its own.

 Almost all air blowers are standard with a built in automatic purge cycle that will start 
 20 minutes after the use of the system. However, 

 - If there is a power outage, the purge cycle could be activated. 
 - If the system is equipped with a water detector, the purge cycle will start every time 
   there is water in the bathtub (after you shower, after cleaning the bathtub, etc.). 
 - If this happens often even if the system has not been used, contact your dealer. 
   The keypad could be defective and will have to be replaced.

3. The purge cycle does not start.

 First verify with your distributor to make sure that your blower is equipped with this option. If it is: 

 - Verify that the power to your system does not go through a timer or a security switch. If the timer 
    or switch was shut off before the purge cycle count down has finished, the blower will not turn on. 
 - Verify that there is no water in the bottom of your bathtub. Your system may be equipped with 
    a water detector that is preventing the purge cycle to start.

4. I can hear the blower functioning but there is no air coming out of the jets.

 Verity that the 1 1/4” air hose is well connected between the blower and the manifold. 
 If not, reinsert the hose and tighten the clamp with the screw (if the screw has fallen of, replace it 
 with another fitting screw) to maintain it in place.

5. I can hear the blower functioning but not all jets are working.

 Sometimes jets can be obstructed by either installation debris or simply calcium build-up. 
 To take care of this problem simply: 

 - Fill the bathtub with enough hot water to cover the jets on the bottom of the bathtub. 
 - Let the system run for approximately one (1) minute. 
 - While the system is running locate the jets that are not functioning and gently tap on the head 
     of the jet with a rubber instrument (screwdriver handle or mallet).
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6. My blower turns on but will only function for 10 to 15 minutes and then it shuts off.

 The blower is equipped with a thermal protection. If, for any reason, the blower gets
 too hot it will automatically shut off. Let your blower cool down for approximately 
 1 to 1 1/2 hours. It should function normally after this time. To prevent from happening again, 

 - Verify that the blower has not been insulated. 
 - Verify that there is sufficient air circulation surrounding the blower.

7. The air coming out of the jets is cold.

 To verify that the air-heating element is functioning normally, turn on your system and let it run. 
 After approximately 5 minutes, touch the air hose that is connected to your blower. It should feel hot. 

 - If the hose does not feel hot, contact your distributor who will guide you through the procedure 
   to get your blower changed. 
 - If the air hose feels hot, the blower is not defective. The cool sensation is something that happens 
   from time to time. This is mainly caused by the theory that air blown onto wet skin will seem cool. 
   As an example, the air coming out of a hand dryer in a public rest room will seem cool to the hands 
   as long as they are wet. 
 
 Unfortunately some people are more sensitive to this effect than others. 
 The solution is to change positions in the bathtub and the sensation will diminish.

8. The air blower functions but the options on my keypad do not always function.

 - If the problem is only with the « + » button; please note that your system starts at a maximum speed. 
   Therefore, pressing this button will have no effect. To verify the proper function of your system press the
   « – » button; the speed should go down. Then press the « + » button and the speed will increase. 
 - If it is a problem with any other button, your keypad could be defective. Sometimes a humidity problem 
   can occur within the electronic system if a wet cloth is left too long on the keypad or if the keypad label 
   is cracked. Contact your distributor who will guide you through the procedure to have your keypad changed.

9. Nothing seems to work.

 - Check the main power box of the house if the breaker is at the ON position. 
 - Check if the ground fault circuit interrupter (GFCI) has not tripped.  

 Most manufactures test their products before it leaves the plant. Risks that nothing works are almost null. 
 Interrupt the current for 15 seconds and then reconnect it. This should solve your problem.
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10. I press on the air push button but the system does not turn on or off.
 
 With an air push button the solutions are quite simple most of the time. 

 1. If the button is hard to press or comes back too slowly to its initial position, there may be too much air 
    accumulated within the hose. 
     - To correct the problem, locate the transparent hose and with a thin pin, poke one or two holes through it 
        to let the air out. (This will not harm your system in any way).
     - Verify that the hose is not kinked or bent preventing the air from flowing easily.

 2. If the button is easy to manipulate, unplug the transparent hose from under the button and gently blow into it. 
     - If the blower starts, the problem is in the air push button. 
     - If the blower does not start, the problem is in the blower.

 In both cases, contact your distributor for the procedure to have the defective part replaced. Please inform them
 of your testing results.

11. My ground fault circuit breaker switches off.

 - If your bathtub is equipped with both a whirlpool pump and an air blower, verify that each unit is 
   connected to a separate ground fault circuit interrupter (GFCI). 
 - Sometimes it can occur that the interrupter (GFCI) is too sensitive. To verify this, disconnect the blower 
   and connect either a hair blower or a light bulb. If the ground fault circuit interrupter trips again, it may be 
   that there is a short circuit somewhere in the electrical line. Have your electrician verify the problem. 
   If the problem persists, the ground fault circuit should be replaced.

12. You have not found the answer to your question?

 -Contact us at 833-482-6828
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