
 

 

 

 

 
 
 

Marketing Communications Specialist 
 
 

Christian Medical & Dental Associations, the world’s largest faith-based organization of healthcare 
professionals, is seeking a Marketing Communications Specialist.  The successful candidate will be 
officed at our national headquarters in Bristol, TN and will assist the ministries of CMDA by developing, 
maintaining and coordinating multi-level marketing campaigns as a part of the Marketing & Digital 
Media team. 
 

The goal of the Marketing Communications Specialist is to deliver high quality content that increases 
engagement with CMDA’s ministries, expand audience interaction, promote brand awareness, increase 
event and mission trip participation, and ultimately increases membership, donations, and member 
advocates for CMDA.  
 
PRIMARY RESPONSIBILITIES:   
 
Email 

• Design, develop and distribute e-mails, e-newsletters, and other e-communications that utilize the 
email-marketing automation platform.  

• Format, schedule, and organize messages in cooperation with all the ministries and departments 
within CMDA who require the use of email communications.  

• Monitor automation processes and campaigns.  

• Download and analyze email analytics reports for marketing decisions.  

• Develop automation processes for recurring emails and for marketing campaigns. 
 

Social Media 

• Develop strategies and deliver social media across multiple channels.  

• Maintain CMDA’s social media properties across multiple platforms and multiple audiences with 
differing personas by managing and scheduling regular posts according to social property type. 

• Partner with other departments to promote specific events and engagements for the many different 
functions of CMDA and their partner organizations. 

• Coordinate all online activity with the master marketing calendar. 

• Track social media influence measurements and reporting on usage statistics. 

• Monitor and respond to follower comments and activity. 
 

Websites 

• Assist in the content strategies for the CMDA website properties, and the creation of user journeys 
that accompany marketing campaigns- tying together the various elements for landing page 
content.  

• Maintain measurement of analytics for all web properties to assist in making strategic marketing 
decisions for acquiring new donors, members, and participants. 

 
MINIMUM ACCEPTABLE QUALIFICATIONS: 
1. Compatible with the purposes and practices of Christian Medical & Dental Associations. 
2. Bachelor’s degree in Marketing, Communications, or another closely related field. 
3. Strong writing and copyediting skills. 
4. Knowledge and skill in email marketing, marketing automation and its management and use. 
5. Knowledge of the content, videos and images that will be most successful and when across various 

platforms towards our target audience.  
6. Strong computer and Internet skills, particularly proficiency with Microsoft Office and Adobe.  
7. Personable, conscientious, self-motivated, service and detail oriented. 
8. Able to communicate effectively and professionally with media, vendors, and fellow employees. 



9. Able to effectively communicate the mission of CMDA and articulate goals of various CMDA 
ministries to the public. 

10. Proficiency in computer operation, database management, typing, filing and information 
administration. 

11. Able to reach goals and meet deadlines. 
12. Flexible and able to work graciously and productively under pressure. 
 
ADDITIONAL DESIRABLE QUALIFICATIONS: 
1. Modern graphic design ability.  
2. Experience with other email Marketing automation platforms. 
3. Use of In-Design, Photoshop, and a variety of publishing tools. 
4. Wordpress development and design experience a plus. 
 
CMDA was recognized as a 2021 Best Christian Workplace by Best Christian Workplace Institute.  To 
express interest, please send resume and cover letter detailing your personal faith journey and 
commitment to Christian values to:  

Lindsay.Hawkins@cmda.org 
Phone: 423.844.1000 

www.cmda.org/careers 

mailto:Lindsay.Hawkins@cmda.org
http://www.cmda.org/careers

